Upgrade to SQL 2005
Express

INSTALL INSTRUCTIONS

ON THE following pages are step by step

instructions on how to upgrade to SQL 2005
Expresson your storeds computer
program must be installed on to a Windows

XP/Vista machine

IMPORTANT: Before proceeding, please back up your
ROCKET database and program files on the server, and
exit ROCKET on all screens.

Ensure the SQL server has been stopped, by double click ing on your

SQL icon E (next to your time ) and click ing on Stop. When
prompted , click YES to confirm stopping the SQL Server. Also untick
AUTO-START SERVICE WHEN OS STARTS. Once done , you can safely close
this screen by clicking on the X in the top right hand corner.
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To install this programy ou must have Administratoro6s

START HERE

1. You will first have to install the ROCKET UPGRADE SERVER setup
under Windows XP/ Vista : click START, RuN. Atthe RUN window
type D:Rocket Upgrade Server (D: being the CD -ROM drive) in
the AOpenodo boXx<ENTIER> pr ess

2. ROCKET requires .Net Framework 2.0 to be install ed on all
machines. If .Net Framework 2.0 is not installed , ROCKET will
prompt you with the following screen. Click NEXT to continue

il Microsoft .NET Framework 2.0 Setup

Welcome to Microsoft .NET Framework 2.0
Setup

This wizard will guide vou through the installation process.

| et > |[ Cancel ]

3. Tick the box | ACCEPT THE TERMS OF THE LICENCE AGREEMENT and click
INSTALL to continue

ii.? Microsoft .NET Framework 2.0 Setup

End-User License Agreement

End-User License Agreement S

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS
MICROSOFT \NET FRAMEMWORE 2.0

Microsoft Corporation (or based on where vou live, one of its affiliates) licenses this
supplement ko you, IF vou are licensed to use Microsoft Windows operating system
software (the “software™), you may use this supplement. You may not use it if vou do
nok hawve a license for the software, You may use a copy of this supplement with each
validly licensed copy of the software.

W

B clicking "I accept the terms of the License Agreement” and proceeding to use the
product, I indicate that I have read, understood, and agreed to the terms of the End-User
License Agreement,

I accept the terms of the License Agreement

< Back ]| Install = | [ Cancel




4. Once completed click FINISH to exit the .Net Framework 2.0
Setup.

il Microsoft .NET Framework 2.0 Setup

Setup Complete

Microsoft .NET Framework 2.0 has been successfully installed.

1t is highly recommended that you download and install the latest service packs and
security updates for this product.

For more information, wvisit the Following Web site;

Product Support Center

5. During the installation procedure , the ROCKET SERVER
setup requires and will install Microsoft SQL Server 2005
Express. ROCKET will install t his automatically , and o nce
completed prompt  you with the screen below. Click NEXT to
continue .

1% Rocket Upgrade Server, to 2005 SOL Setup

Welcome to the Rocket Upgrade
@ Server to 2005 SQL Installation
Wizard

It iz strongly recommended that wou exit all Windowss programs
before running this setup program.

Click Cancel to quit the setup program, then cloze any
programs you have running. Click Mext to continue the install...

WARNING: Thiz program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or
any portion of it, may rezult in severe civil and criminal
penalties, and will he prosecuted to the maximum extent
pozsible under law.

pext = | [ Cancel




6. When prompted with the screen below, select | ACCEPT THE LICENCE
AGREEMENT and click NEXT to continue .

i Rocket Server Setup _ |

License Agreement L3
You must agree with the license agreement below to proceed. L('_/d
By proceeding with the installation of this software on your computer you ate ~

agreeing to be bound by Custom3 oft Australis's terms and conditions for the sale and
licence of its softwate, and the specific conditions of 2ale and leence of this item of
softwrate. These terms and conditions were provided to you as patt of the
documentation for the purchase of the licence of this software.

If o are fuot aware of these terms and conditions, of do ot agree with thew, do NOT
proceed with the installation of this software. Contact CustomSoft Australia or your
software reseller for details of the testns and conditions.

I agree with Custom3oft's terms and conditions and wish to proceed with the
installation of this software.

@ | accept the license agreement -
O | do not accept the license agreement
Wize Installation Wizard (R)
[ Reset ] [ =Back || Mext= [ Cancel
7. When prompted with the screen below, leave the FuLL NAME and

ORGANISATION as is and ensure  ANYONE WHO USES THIS COMPUTER has
been selected. Click NEXT to continue .

i Rocket Server Setup

User Information .
Enter the following information to personalize your installation. u
F R
Full Name: [SERVER
Organization: |

The settings for this application can be installed for the current user or for all users
that share this computer. You must have administrator rights to install the settings for
all users. Install this application for:

® Anyone who uses this computer
O Only for me (SERVER)

wWise Installation Wizard (R)

[ «Back || Next> | [ Cancel ]




8. When prompted with the screen below, click NEXT to continue

i Rocket Server Setup E|§|@

Ready to Install the Application

Click Mext to begin installation. \E_/J

Click the Back button to reenter the installation information or click Cancel to exit
the wizard.

Wize Installation Wizard (R)

«Back || Mext= | [ Cancel

You will now see the  DATABASE MIGRATION screen; click on MIGRATE
DATABASE to continue

P Database Migration

Database Migraftion

Cumrent Task

Migrate Database

9. Once the migration is completed , click OK.

Rocket Database Migration x|

L
\11) The Rocket database has been successfully migrated




10.

Once successfully installed, click FINISH to exitthe ROCKET
SERVER Setup
i Rocket Upgrade Server to 2005 SOL Setup E|E|E]
: Rocket Upgrade Server to 2005
[ € SQL has been successfully
- installed.
Click the Finish button to exit this installation.
/—""
NoTE: You will now need to run the ROCKET 2.06 UPGRADE.EXE

to upgrade you to the latest version. Follow onscreen prompts
and click INSTALL to complete the upgrade process.

You will now need to install the ROCKET CLIENT 2005 SQL Setup .
This must be installed  on every machine (workstation) that you wish
torun ROCKET on, including the  serverif thisis to be used for

serving .

11. Under Windows XP/ Vista click START, RUN. Atthe RUN window

type D:Rocket Client (D: being the CD -ROM drive) inthe OPEN
box, and press <ENTER>. When prompted with the scre en
below click NEXT to continue .

NoTE: If you have a multi  -user licence, only the ~ ROCKET CLIENT
2005 SQL Setup will need to be installed onea  chofy our
client/workstation machines



12. When prompted with the screen below, select

LICENCE AGREEMENT and click NEXT to continue

13. You are no w ready to install the software

continue

i Rocket Client 2005 SQL Setup

License Agreement
You must agree with the license agreement below to proceed,

By proceeding with the installation of this software on your computer you are »
agreeing to be bound by Custom3 oft Australis's terms and conditions for the sale and
licence of its softwate, and the specific conditions of 2ale and Heence of this item of
softwate. These terms and conditions were provided to you as patt of the

documentation for the purchase of the licence of this software.

If o are fuot aware of these terms and conditions, of do ot agree with thew, do NOT
proceed with the installation of this software. Contact CustomBoft Australia of your
software reseller for details of the terms and conditions.

I agree with Custom3 oft's terms and conditions and wish to proceed with the
installation of this software. 3

()| accept the licenze agreement
()] do not accept the license agreement
‘wize Installation ‘wizard [R)

[ Beset ] [ <Back || Mest> [ Cancel

i Rockat Client 2005 SQL Setup

Ready to Install the Application
Click, Mext to begin installation.

Click the Back button to reenter the installation information or click Cancel to exit
the wizard.

wigze Installation “wizard (R

<Back ||| Mext> [ Cancel

I ACCEPT THE

:click NEXT to



14. Now enter the screen and till details , as described below.

Rocket Client Installation

Client Installation

Screen And Till Details

Location [Store] Hame

I

Screen Detail: [Select to Add & Hew Screen) | |

ankg[ Server l‘l Dl [Seltcl o Add & Hew Til)

SCREEN AND TILL DETAILS:

Rocket Server This will automatically pick u pthe ser ver 6s
computer name and the SQL instance name.
Please ensure you have \CUSTOMSOFTSQL
after your serveroO6s andmputer nan
click on LOGIN. This will automatically bring up
the store name (see next item)

Location (Store) This is the store name (as per above)

Name

Screen Details Choose the screen number that belongs to the
client you are  upgrading

Till Details Choose the till number that belongs to the

client you are upgrading



15. You have now finished installing the ROCKET CLIENT 2005 SQL
Setup. Click FINISH to exit .

i Rocket Client 2005 SQL Setup M=

Rocket Client 2005 SQL has
been successfully installed.

Click the Finish button to exit this installation.

<Back [ Finish | Cancel

A IMPORTANT PLEASE REMOVE 0
Microsoft SQL SERVERDesktop Engine

from Control Panel/ Add or Remove Programs.

NoTE: You will now need to run the ROCKET BACKUP SQL
2005.EXE to update your cur  rent backup. Follow onscreen
prompts and enter in your USB Key/DVDRW drive letter to
complete the upgrade process. Please remove your OLD backup
icon/shortcut as it is no longer required.

The RockeT Help Desk can assist with these procedures
ONLY during Sydney business hours. AFTER HOURS help on
RockET installations and conversions is NOT available.

Y VIDEOMINDER

) il
Next Generation ViDeo SOFtware ®
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